Jojo Jose works as a System Support Technician, and he is very nice and patient.
Mike Hendsbee, the Financial Systems Business Analyst, says, “I have done some
testing with him over the last year and in this latest round of testing for the Banner
9 IMPL phase 2 testing, we were back and forth trying to align our schedules to get
the testing down. We have finished the testing and | just wanted to say it has been
great dealing with Jojo as we both learned more along the way.” Also, sometimes,
“when | had to get him to redo something if | made a mistake, he would never get
mad”. In general, it was a pleasure to deal with him.
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